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Virgin Australia statement on IT system outage

Comments from a Virgin Australia spokesman:

Virgin Australia is pleased to confirm that an IT outage has been resolved and our website
and guest contact centres are operating as normal.

Flights are largely operating as scheduled and we apologise to any guest who has been
inconvenienced.

Virgin Australia was one of many organisations to experience an outage with the Akamai
content delivery system today and we are working with them to ensure that necessary
measures are taken to prevent these outages from reoccurring.

More information:
e Akamai is a third-party system we use for IT network authentication
Tweet (3

© Virgin Australia Airlines Pty Ltd.
ABN 36 090 670 965

. Terms of Use


https://newsroom.virginaustralia.com
https://newsroom.virginaustralia.com/
https://newsroom.virginaustralia.com/news/4
https://newsroom.virginaustralia.com/release/virgin-australia-statement-it-system-outage
http://twitter.com/share
http://www.virginaustralia.com
http://www.virginaustralia.com/au/en/about-us/legal-policies/terms-of-use/

. Privacy
. Conditions of Carriage

Source URL:https://newsroom.virginaustralia.com/release/virgin-australia-statement-it-system-outage

Links

[1] https://newsroom.virginaustralia.com/news/4 [2] https://newsroom.virginaustralia.com/release/virgin-
australia-statement-it-system-outage [3] http://twitter.com/share



http://www.virginaustralia.com/au/en/about-us/legal-policies/privacy/
http://www.virginaustralia.com/au/en/about-us/legal-policies/conditions-of-carriage/
https://newsroom.virginaustralia.com/release/virgin-australia-statement-it-system-outage
https://newsroom.virginaustralia.com/news/4
https://newsroom.virginaustralia.com/release/virgin-australia-statement-it-system-outage
https://newsroom.virginaustralia.com/release/virgin-australia-statement-it-system-outage

